
 

 
Desjardins-NSFM Early Assistance Program Process 

 
 

1. As soon as the Employee has been absent from work for 10 days, the Plan 
Administrator/Employer will complete the Early Assistance Program Form  
 
*Note: The Certificate # will be DIVISION # + DOB (DIVYYMMDD) 
 

 
 

2. Send the completed Early Assistance Form via our secure link or by fax: 
     

Secure Link: www.DesjardinsLifeInsurance.com/Send   
Fax: 1-844-409-6571 

 
 

3. Advise the Employee that an Early Assistance Specialist from Desjardins will be 
contacting them 

  
 

4. Wait for an update from the Desjardins Early Assistance Specialist (Colin Wicks) 


