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January 21, 2020

Ms. Tova Sherman

Chief Executive Officer
reachAbility Association
201-3845 Joseph Howe Drive
Halifax, NS B3L 4H9

Delivered via e-mail
Dear Ms. Sherman:

RE: The Accessible Tourist

Thank you for the invitation to meet with you and your team last Fall and for a tour of
your organization. | was particularly interested in your new program, The Accessible
Tourist.

As a representative of all 50 of Nova Scotia’s municipalities, | know our members are
very supportive of making Nova Scotia accessible for all. As you may know, all
municipalities in Nova Scotia are working on accessibility plans for their communities.

Your program, along with the work municipalities are doing, will help move our
province forward. | commend you on the comprehensive approach of working with
communities and the business sector, travelers and tourists.

On behalf of my members, | wish you the very best with this initiative. | look forward to
learning more as the program continues to roll out.

Kind regards,

o

Juanita Spencer
CEO, Nova Scotia Federation of Municipalities
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