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INTENTION

Muildsawareness
KCreateapacity
Dear Government

WE DON,T Amprovestrust
TRUST YOU




WHY COMMUNICATE ..

STRATEGIC LEADERSHIP SOLUTIONS

Cost of
service

Willingness
to pay




WHAT TO EXPECT WHEN YOU A&2E
COMMUNICATING

CHRISTINA BENTY

TOP 10 TIPS
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EVERYTHING WORK
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8. EXPECT IT TO TAKE RESOURCES

WHO
NEEDS

1 TO

Money [T KNOW?




7. EXPECT TISTEN B

ANFORM
ANVOLVE
/EMPOWER

InternationalAssociation for Public Participation (IAPP)




6. EXPECT TO BE CONSISTENMT

| exercised once, but found | s

was allergicto it. My skin -~ &7

flushed and my heart 4 ,, £ | CONSISTENC
raced. | got sweaty and &.g ; 2 NOT

short of breath. Very

dangerous. ': g INTENSITY




5. EXPECT TO BE CLEAR ..

WHEN YOU
CONFUSE PEOP

YOU LOSE PEOF




5. EXPECT TO BE CLEAR ..

NO JARGON
SHORT
SIMPLE

EASY




BRAG ON
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ANe want to maintain reliable,
guality services

SUCCES ANe want to protect the health and

safety of our residents

ANe want to extend the life of our
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' AAND if we start now, we will save
more In the future




CONTENT
VS
CONTEXT




3. EXPECT PEOPLE TO BE DISAPPOSRIT




2. EXPECT TO BE THE LEADER..

GOOD
LEADERSHIP
STARTS WITH

GOOD
COMMUNICATIC



